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Head of Trusts and Lottery 
FOREWORD  

 
 
Thank you very much for your interest in a position at YouthNet.  I hope that the enclosed 
details will encourage you to apply for the Head of Trusts & Lottery post within our growing 
Development Team. 
 
We advertised this post with the strap line: Ψŀƴ ŜȅŜ ŦƻǊ ŘŜǘŀƛƭ ŀƴŘ ǇƭŀƴƴƛƴƎΣ ǘƘŜ Ǿƛǎƛƻƴ ǘƻ ƭŜŀŘ 
ƻǳǊ ƎǊƻǿƛƴƎ ǘŜŀƳ ŀƴŘ ǘƘŜ ƻǳǘǎǘŀƴŘƛƴƎ ǎǘŜǿŀǊŘǎƘƛǇ ƻǳǊ ǎǳǇǇƻǊǘŜǊǎ ŘŜǎŜǊǾŜΩ -  this is broadly 
the job! 
 
¸ƻǳǘƘbŜǘΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ŜƴƎŀƎŜΣ ƛƴŦƻǊƳ ŀƴŘ ƛƴǎǇƛǊŜ мс-24 year olds across the UK to 
achieve their ambitions and dreams. We achieve this through our two award-winning 
websites, www.TheSite.org and www.do-it.org.uk. At 13 years-ƻƭŘΣ ǿŜΩǊŜ ŀ ȅƻung charity, 
proud of our achievements. In this time we've formed groundbreaking partnerships across 
the voluntary and corporate sectors, developed our very own software, helped to inspire 
people from diverse backgrounds to volunteer, and given millions of young people the 
advice and support they need to live their lives with confidence. 
 
We measure our success by how many young people we reach, engage and inspire and this 
depends on our ability to raise over £5million a year in voluntary income.  Fundraising is 
therefore the lifeblood of our achievements. Over the next five years we are looking to step 
up our income to £8m a year to meet the increasing demand on our services. 
 
In 2005, the YouthNet Development Team embarked on a new fundraising strategy, which 
we called Breaking Out. hǳǊ ŀƛƳ ǿŀǎ ǘƻ ƎǊƻǿ ¸ƻǳǘƘbŜǘΩǎ ǾƻƭǳƴǘŀǊȅ ƛƴŎƻƳŜ ŦǊƻƳ ϻнΦрƳ ǘƻ 
£5m a year by 2010.  In 2008, thanks to a number of outstanding fundraising achievements 
with companies, trusts, foundations and government, we have reached our target two 
years ahead of schedule. Looking forward our challenge is to sustain and build on these 
achievements.  
 
Our current Head of Trusts and Lottery is leaving to make a life change, and so we are 
looking for someone to join our Development Team who is experienced, imaginative and 
energetic.  You will need to be a self-starter with the ability to spot and develop new 
ŦǳƴŘǊŀƛǎƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ŀƴŘ ǇŀŎƪŀƎŜ ¸ƻǳǘƘbŜǘΩǎ ǿƻǊƪ ƛƴ ŎǊŜŀǘƛǾŜ ǿŀȅǎΣ ǘƻ ǿƘŀǘ ƛǎ ƻŦǘŜƴ ŀ 
traditional audience.  You will have a successful track record in securing the full range of 
gifts from Foundations and Trusts.  You will be equally comfortable in working with and 
through others to produce a comprehensive business plan to the Lottery exceeding £5 
million.  The concept of many funders movƛƴƎ ǘƻ ŀƴ ΨƛƴǾŜǎǘƳŜƴǘΩ ŀǇǇǊƻŀŎƘ ǿƛƭƭ ōŜ ŦŀƳƛƭƛŀǊ ǘƻ 
you and experience in securing income from UK statutory sources (such as the Department 
of Health) and American Trusts would be a distinct advantage.   
 

http://www.thesite.org/
http://www.do-it.org.uk/
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With a team of three you will need to feel comfortable in managing and raising just over 
£800K next year and over £1 million by 2012.  The Head of Trusts and Lottery is one of four 
Heads of Team who with the Director are responsible for all income generation at YouthNet.    
 
You are a sound communicator with the skills and the ability to build strong relationships.  
Known ŦƻǊ ȅƻǳǊ ƻǳǘǎǘŀƴŘƛƴƎ ŀǘǘŜƴǘƛƻƴ ǘƻ ŘŜǘŀƛƭ ȅƻǳ Ŏŀƴ ŀƭǎƻ ǎŜŜ ŀƴŘ ƘŜƭǇ ŘŜǾŜƭƻǇ ǘƘŜ ΨōƛƎ 
ǇƛŎǘǳǊŜΩ ǎƻ ǘƘŀǘ ŀlongside your Trust and Lottery focus you will feel comfortable working 
closely with the Head of Government, Head of Corporate and Head of Major Gifts  to 
maximise opportunities.    The role requires someone who is full of enthusiasm and ready to 
promote YouthNet at every opportunity. 
 
Working at YouthNet you will be contributing to a charity that is making a real impact on the 
lives of young people. You will need to be committed to our cause and our values. 
¢ŜŎƘƴƻƭƻƎȅΣ ŀƴŘ Ƙƻǿ ¸ƻǳǘƘbŜǘ ǳǎŜǎ ƛǘ ƛǎ ƴƻǘ ŀ ǘǊŀŘƛǘƛƻƴŀƭ ŎƘŀǊƛǘȅ ΨŀǎƪΩ ōǳǘ ǘƘŜƴ ǿŜ ŀǊŜ ƴƻǘ ŀ 
ǘǊŀŘƛǘƛƻƴŀƭ ŎƘŀǊƛǘȅΤ ǘƘŀǘΩǎ ǿƘŀǘ ƳŀƪŜǎ ǳǎ unique.   
 
Like all fundraising roles at YouthNet, this will be fast-paced, wide-ranging, and hugely 
rewarding. Based in Old Street, YouthNet is made up of keen, creative, can-do types who 
care passionately about our mission. You will be working within an energetic fundraising 
team in an environment that has the buzz of a creative agency underpinned by the values of 
YouthNet the charity. 
 
If you like the sound of the role and of YouthNet, and believe you have the ability and 
determination to help move YoutƘbŜǘ ǘƻ ǘƘŜ ƴŜȄǘ ƭŜǾŜƭ ǘƘŜƴ ǿŜΩŘ ǾŜǊȅ ƳǳŎƘ ƭƛƪŜ ǘƻ ƘŜŀǊ 
from you.  Please feel free to call me for an informal chat on 20 72 50 57 00 
 
Good luck with your application! 
 
Colin Jones 
Development Director 
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Job Specification 
 

HEAD OF TRUSTS & LOTTERY 
 
Overall purpose of the post 

Generate significant income from charitable trusts and National Lottery distributors for 
YouthNetΩǎ ŜȄƛǎǘƛng, new and future activities. 
 
Key areas of responsibility 

¶ Jointly and severally take responsibility for the Development TeamΩǎ ŦǳƴŘǊŀƛǎƛƴƎ ǘŀǊƎŜǘǎ.  

¶ Head up the Trusts & Lottery fundraising function to secure and manage the annual 
income targets. The target in financial year 2008/9 is circa. £800K, increasing to £1m by 
2013. 

¶ Lead the team in the full new business process ς research, make the initial approach to 
new contacts, obtain meetings, prepare and pitch, secure support, close the deal.  This is 
ƪŜȅ ǘƻ ŀƭƭ ǘƘŜ ǊƻƭŜǎ ƛƴ ¸ƻǳǘƘbŜǘΩǎ 5ŜǾŜƭƻǇƳŜƴǘ ¢ŜŀƳΦ 

¶ Develop new Trust incomeΣ ōŀƭŀƴŎƛƴƎ ΨǘǊŀŘƛǘƛƻƴŀƭΩ ƳŜǘƘƻŘǎ ƻŦ ŦǳƴŘǊŀƛǎƛƴƎ with new 
income generation initiatives. 

¶ Manage ¸ƻǳǘƘbŜǘΩǎ existing and future Trust and Lottery partnerships, ensuring that 
excellent stewardship is provided and that both ǇŀǊǘƴŜǊǎΩ ŀƴŘ ¸ƻǳǘƘbŜǘΩǎ objectives are 
met.  

¶ Work closely with the Head of Corporate, Head of Government and Head of Major Gifts 
to ensure a dovetailed approach to YouthNetΩǎ ŦǳƴŘǊŀƛǎƛƴƎ ǿƻǊƪ.  

¶ ²ƻǊƪ ǿƛǘƘ ŎƻƭƭŜŀƎǳŜǎ ŀŎǊƻǎǎ ¸ƻǳǘƘbŜǘ ǘƻ ǊŀƛǎŜ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ōƻǘƘ ǘƘŜ ǇǳōƭƛŎ 
and private sector by maximising networking and profile-raising opportunities. 

¶ Play a key role in delivering the 5ŜǾŜƭƻǇƳŜƴǘ ¢ŜŀƳΩǎ ŦƛǾŜ ȅŜŀǊ ŦǳƴŘǊŀƛǎƛƴƎ ǎǘǊŀǘŜƎȅ. 
 
Reporting to 
Development Director 
 
Responsible for 
Currently: 2 x Trust Development Managers, 1 x Trust Development Executive, Volunteers, 
agencies, consultants and temporary and project staff as required. We expect the Trusts & 
Lottery team to grow over the next twelve months. 
 
Location 
¸ƻǳǘƘbŜǘΩǎ head office is First Floor, 50 Featherstone Street, London, EC1Y 8RT 
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Main tasks and responsibilities 

¶ The key focus of the role is to lead the function in new income generation. The post 
holder will be responsible for identifying potential / untapped trust and Lottery income 
and securing new sources of revenue for the organisation.   

¶ Work with the Head of Corporate Development, Head of Government, Head of Major 
Gifts and Development Director to generate income in line with the collectively written 
and agreed strategy, with main emphasis on Trust and Lottery fundraising. 

¶ Lead the team in researching, developing and presenting written and verble funding 
proposals to potential partners.   

¶ Provide line management to staff (expected to increase to four by December 2008). 

¶ SǳǇǇƻǊǘ ¸ƻǳǘƘbŜǘΩs Development Group activities and the Head of Major Gifts working 
closely with senior executive(s) or high net worth individual(s) from the Group. 

¶ Provide outstanding stewardship to build strong relationships with key individuals from 
Trusts, Foundations and National Lottery distributors and consultancies across the 
Fundraising / Social Responsibility arena. 

¶ Work closely with YouthNetΩǎ hǇŜǊŀǘƛƻƴǎ 5ŜǇŀǊǘƳŜƴǘ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ΨǇŀŎƪŀƎŜΩ ǇǊƻƧŜŎǘǎ 
that can be presented to charitable trusts and Lottery distributors for grants and/or gifts in 
kind. 

¶ Create interactive and dynamic relationships that raise money and move the mission of 
the charity forward. 

¶ wŀƛǎŜ ¸ƻǳǘƘbŜǘΩǎ ǇǊƻŦƛƭŜ ŀƴŘ ŘŜǾŜƭƻǇ ƴŜǿ ǊŜƭŀǘƛƻƴǎƘƛǇǎ by maximising networking 
opportunities. 

¶ Keep up-to-date with the main issues and developments in fundraising and fundraising 
law; liaise with professional bodies, agencies and other associations as appropriate. 

¶ Maintain accurate and up to date records on all companies and contacts via Raisers Edge. 

¶ Assess and manage risk in collaboration with SMT and other Management colleagues. 

¶ Support the Development Executive to build on a new programme of giving from small 
and medium sized trusts, with a local focus in partnership with Volunteer Centres. 

¶ Explore the potential of income generation from American Trusts and European Trusts.  
 

Person Specification 
 
Essential: 
¶ Proven track record in raising money from National Lottery distributors and/or trusts and 

foundations in the voluntary sector. 

¶ Line management experience and a strong commitment to team working 

¶ Proven track record in successful account management or similar skills / experience. 

¶ Strong communication skills including honed proposal writing, proofing, pitching, 
presenting and negotiating skills.  
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¶ A proven ability to convey complicated projects simply and accurately to existing and 
potential supporters. 

¶ !ōƛƭƛǘȅ ǘƻ ǘƘƛƴƪ ŎǊŜŀǘƛǾŜƭȅ ŀƴŘ ƭŀǘŜǊŀƭƭȅΣ ǿƛǘƘ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ŎǊŜŀǘŜ ǘŀƛƭƻǊŜŘ ΨǇŀŎƪŀƎŜǎΩ ŦƻǊ 
funders. 

¶ Diplomacy, tact and the ability to build and maintain relationships with funders, staff and 
sector partners where appropriate. 

¶ Excellent organisation and time management skills, with the ability to manage and 
prioritise a heavy workload 

¶ Excellent accuracy and attention to detail, with the ability to develop high quality 
detailed proposals, reports and project budgets. 

¶ Self-starter with initiative and drive to identify new opportunities for funding from Trust 
and Lottery sources. 

¶ IT literacy is essential (Microsoft Office, including PowerPoint and Excel) 

¶ A commitment to working within a multidiscipline team/organisation and the ability to 
be jointly and severally responsible for demanding fundraising targets. 

 
Desirable: 
¶ Demonstrable experience of a mix of fundraising techniques. 

¶ 9ȄǇŜǊƛŜƴŎŜ ƻŦ ƻǊ ŀōƛƭƛǘȅ ǘƻ ΨƘŀƴŘƭŜΩ ŎǊŜŀǘƛǾŜ ŀƎŜƴŎƛŜǎ ŀƴŘ ǎǳǇǇƭƛŜǊǎΦ 

¶ An open and flexible attitude and approach to work 

¶ Interest in youth issues, volunteering and new technology 

¶ tǊŜǾƛƻǳǎ ŜȄǇŜǊƛŜƴŎŜ ƻŦ wŀƛǎŜǊΩǎ 9ŘƎŜ 

¶ Sense of humour and the desire to work within a fast-moving young person centred 
organisation.  

 
Other Duties 
¶ Other duties within the department from time to time as necessary, which may require 

evening and weekend work.  
 
 
Terms and Conditions 

Salary:   £35,000 ς £42,000 per annum (salary dependent on experience) 

Pension: 1% employee contribution secures 6% employers contribution to 
stakeholder pension scheme. 

Hours: This post is full-time, normally 9.30 ς 5.30, Monday to Friday. Some 
unsocial hours may be required from time to time for which time off 
in lieu may be given. 

Annual leave: 25 days per year plus one extra day p.a., up to a maximum 30 days 
after о ȅŜŀǊΩǎ ǎŜǊǾƛŎŜΦ 

 

 

 


